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IQRA always endeavors for the provision of best quality services to all of its valued clients
through quality management system implementation and maintenance to meet the
regulatory requirements and ISO 17020:2012 standard that is continuously monitored and
updated to ensure full compliance with them.

Continual improvement through:
e Achievements of our mission and goals
e Responsibility and respect for our jobs and each other
e Training programs
e Quality products and services
e On-time delivery

IQRA will deliver quality, effective and value-added Inspection and testing services to the
customers that will completely meet their requirements on time, every time. IQRA is
engaged with competent workforce, maintaining integrity of company and to expand,
diversifies and improves the management systems.

Inspection and testing services to client are always carried out in accordance with stated
standardized/validated methods and client’s requirements. Request to perform tests that
may jeopardize an objective result or have a low validity are rejected.
Standards of service include:

e (Client satisfaction

e Accurate

e Timely manner

Excellence in the workplace is promoted by providing all employees with the knowledge,
training aniﬁol_s necessary to allow for the completion of accurate and timely work.
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